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HARCO- mBanking

mBanking is HARCO's primary mobile banking application, allowing
customers to perform a wide range of transactions and banking
activities conveniently from their home or anywhere, eliminating the
need to visit a branch. This manual offers a comprehensive user
guide to all its features and functionalities.

** Customer need to visit their home branch to get the
registration of mobile banking.
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DOWNLOAD HARCO mBANKING

HARCO customer can easily download the mBanking on both Android and iOS devices by following a few simple steps.

Step 1 -Open the ‘Play
Store’ on your Android
or ‘App store’ on Apple
device. .

12:41

e

Available on more devices ~

HR .l S §85%
I harco m-banking Q. I 9

HARCO mBanking

& Installed

12:41

e

harco m-banking

HARCO mBanking
B Installed

O 2l 8 Ees%
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OR

Step 2 — In the Search bar of
‘Play Store’ or ‘App store, type
‘harco or harco m-Banking’ to
find the HARCO app.

Step 3 - Click on ‘Install’ to begin
downloading the mBanking app.

Step 4a-Click ‘Open’ button to access HARCO
mobile banking.

Step 4b-Tap the HARCO mBanking icon on your
phone to launch HARCO mobile banking.
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FIRST TIME REGISTRATION 1/4 e

[ After downloading mBanking app, users can register their account by following the steps listed below. ]

** Standard SMS charges from your service provider will apply. ** Do not alter any part of the message received on device.

<A ;ItO:51 = (=) <A 29:52 aal T (@B < App ;Itgr:esz aal = (@)
"-”51 / SRR R New Message Cancel
‘ [ ot Now To: +91 88288 91747
S = 4
Contact Us Email to bank Branch Locator ‘

Website FAQ HACT
YpOUQgatrv6EAZpICBB38N-
pDzvOv2alLDKtltlzepHuUKFx-
E2zhYJ|

* Please keep your Mobile Internet turned ON
* Ensure your SIM is not disabled under uKFxE2zhYJ"”
Sett_ings > S_IM Mgncgement to avoid failure
during Registration q W e r t y u i o P
* For Dual SIM_ phones, application will prompt ) - ) . - .
for SIM selection. a s d f g h j k |
* Select the SIM(Registered MobiI'e Nu'mbelj T T )
Lv:;ggur; gg;:lﬁsc:l::t) for Registering with 0 z X c v b N m @
= 123 space return
i EEa [7 i
Q@
Step 2- Click ‘Send SMS’ to Step 3 - Open your messages,
Step 1- Click on ‘Register Now’ to receive registration content on send SMS content and device will
proceed to SMS page. your device. navigate to the mBanking app.




FIRST TIME REGISTRATION 2/4

all =

12:15 wal = (@)

o D HARCO BANK

Select Account

| agree & accept all the applicable Terms
& Conditions Please wait : 39 Sec

SMS delivery depends on mobile network provider.
eeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee

Step4 - Enter your ‘Mobile Step5 — Select your account |
number’ auto populate , and number from the pop-up screen. Stzp@tt— Enter tr(;et O; i aEdP.C“Ck
‘customer ID. Your account will you will be redirected to ZUbT' odprocee 0 branch Fin or
be displayed automatically. authentication page(OTP). eplit card screen.




FIRST TIME REGISTRATION 3/4

ll'l 5G a‘?i:

Branch Pin (Provided by bank)

.

Step7(a) — Enter ‘Branch Pin’ and
click submit to proceed to login and
mpin setting page.

OR

10:40 il 5G @&E

Enter 16 digit of Card Number

Expiry Date

Month (MM) Year (YY)

Ccvv

G

Step7 (b)- Enter ‘Debit Card’ details
and click submit to proceed to login
and mpin setting page.




FIRST TIME REGISTRATION 3/4

12:51

Enter Login Pin

KoKk ok ok

Confirm Login Pin

HARCO mBanking

Ot

* Kk *

- Registration Coaﬁpl'et'ed,

Enter mPin

Ot

kK K

Confirm mPin

Ot

kK K

SUBMIT




HOME PAGE

Upon logging in, customer will be directed to Home page.
From here, they can access three main navigation options, as illustrated below.

10:35 - = ER
Notifications, Search, profile
*| and An app grid with multiple
options.
Overdraft
OCuw <17 sevr s~
Tl R T2 =
An ICOHS pane tO naVIQate ECOUNLS Fund Jronsfer Tr(:::&célon Request Services|
to specific feature. . —=
% s ==
Debit Card Feedback My Setup Positive
Pay Request
Last 5 Transactions o
IMPS Quick Transfer - [Account] < 9 The recent ﬁVe
(X > = . -
2= | paid on 23 Jan 2025 10:24 AM transactions just above
- IMPS Transfer - [Account] X 5,000 the bOttOm naVIQator.
;//(;) Paid on 15 Jan 2025 10:00 AM ok s '““_fl? < )
.y Third Party Quick Fund Transfer X 2323
Bottom navigation for home | - ) 5
page and other features. . | = : s




ADD PAYEE 1/2

Customers need to add a payee to transfer funds both within and outside the bank.

16:34 sl 5G @ )

R sss
OB HARCO BANK 0 Q ===

Savings Account
000 :

View Balance

O A o
TR S =

Accounts Fund Transfer Transaction 5
: Request Services
History
m@ T D)
S 4= 8523 ==
Inquiry Feedback My Setup Positive

Pay Request

Last 5 Transactions

<

. i - NO?
- - o
RECORD FOUND

Home | = 2 E\

16:35 et LTE @ )

< Fund Transfer it & &
Q

,@ Quick Payment
b

/’.1 Own Account
(Payee not added) =

(My other Account)

>

IH\\ I @’ o

RECORD FOUND

Add Payee

Step 1- Click ‘Fund Transfer’ to
navigate to fund transfer screen.

16:35 et LTE @@ )

< Add Payee i & &

Other Banks HARCO Accounts

Beneficiary Account Number
Confirm Account Number

IFSC Q

Beneficiary Name

Beneficiary Nick Name

[ SUBMIT

Step 2- Click ‘Add Payee’ to
processed to add payee transfer
screen.

Step 3a- Fill in beneficiary’s account
number, confirm it, and then add IFSC,
name and nick name of Other bank

beneficiary.

10



ADD PAYEE 2/2

User can add beneficiaries of other banks under ‘Other banks’ tab or can add HARCO bank’s beneficiary under HARCO accounts.

16:35 s LTE @&
< Add Payee i O &

Other Banks HARCO Accounts

Beneficiary Account Number

Beneficiary Nick Name

Step 4- Click
‘SUBMIT’ to the
add payee and
proceed with the
fund transfer.

Step 3b- Fill in beneficiary’s account
number and nick name to add HARCO

account number as benefiter.

12:25 wall = @m)
< Summary

Enter mPin

* KX Kk %k

=i

[ Back to Home

12:25 wnl

it O &

c])
!

< Transaction Receipt

§ E_"__"_a ]

Successful!

Beneficiary Account Number:

IFSC Code:
HDFCO000450

Beneficiary Name;
Sc

Benenwmwr y mac ks rme:

Sc

Revimn na.

Friends

Created On:
06-02-2025 12:25:15

Activate On:
06-02-2025 12:25:15

ACTIVE _FLAG:

)

Step 5- Enter mPin and Click
‘confirm’ to add the payee to your
account.

Step 6- The system will show a
success message once the payee
has been added.

(INTE€O0n

e

v

11



FUND TRANSFER 1/3

 Users can select transfer of funds to other banks or within HARCO bank. Other banks mean accounts which are not in HARCO

« NEFT/RTGS payment is for transfer of funds using RBI's NEFT mode of payment. IMPS payment is for transfer of funds in real time

10:35 il = 12:13 st = EEX
ST £ Fund Transfer =
o3 HARC;C) BaANK X Q === it 3 C
(@ |
> Quick Payment ® Own Account
gVQrdrOﬁ 7@ (Payee not added) @ (My other Account)
NE 00cC 1

The Haryana State Co-operative Apex Bank Ltd.
}O”( , 557 - 3 = RS l%l View Payee | *5s  Make Transfer
Accounts Fund Transfer Transaction ReqauUest Service
History 9

NI 00(C -3
{ ) )

Debit Card Feedback My Setup Positive |_=| View Payee [:r. Make Transfer
Pay Request -

Last 5 Transactions
PI 00cC B

The Haryana State Co-operative Apex Bank Ltd.
IMPS Quick Transfer - [Account] 1 o J J

(D
T Paid on 23 Jan 2025 10:24 AM S\ =2 ,,? — .
sSuccess E_;g View Payee I:‘:. Make Transfer
P IMPS Transfer - [Account) T 5,000
-)
Z= Paid on 15 Jan 2025 10:00 AM e .,,,?

RA

Third Party Quick Fund Transfer 22 BANK OF BARODA

4683
N o
Add Payee
Home | = b | |_=| View Payee | *5  Make Transfer
L J <>

Step 2 - Click on Make Transfer to

Step 1 - Click on fund transfer to transfer fund to the selected
transfer funds to new beneficiary beneficiary.

12




FUND TRANSFER 2/3

12:21 al AG 34

Fund Transfer iy &

Dther Banks HARCO Accounts

Select Account

I3, 756.9

Confirm Account MNumiber

Pl af Troamsfer

2 hirs  —
Send Rs.1 as Test
Amount
Remarks
e ) O
’E;Tj‘ Insta VY

Step 4 - Click on mode of
transfer and select
NEFT/RTGS/IMPS to transfer
funds to beneficiary.

Step 3 - System will display
beneficiary account number, IFSC |,
amount and remarks for the
transaction, if any.

12:03 « AG 37
< Fund Transfer i O &
Select Account
:Af‘. AAAAAAAAA TA -

Avrvilesbslos Exeslospars T asf Q

Confirm Account Number

HARCO mBanking

et The name associate with the given
1IcI1cC 3 2
Account is Do
Benef you want to continue”
SAG(
YES NO

Sen:{ Rs.1 as Test ‘

AmodTit

X 100

Remarks

transfer

[ CANCEL

] TRANSFER NOW

Step 5 — Go through the account
details and if the details are correct
click on YES
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FUND TRANSFER 3/3 '@

)

v

12:04 - 4G 3T 12:04 i aG 137 12:04 . Jpp—
< Sumiary it 3 & < Summary it O3 & < Transaction Receipt i 3 &
ks Enter mPin &* "
000D 22
Successftul!
T = m—— = — \
0 5

IFSC Code:

Frorm:
1ICICo0D0558
Bank MNMame:
ICICI BANK LIMITED-MYSORE - INFOSYS Tics:
Mode of Transfer: O5&
IMPsS
IFSC Code:
Armrount; 1ICICoO0o00558
X 100
Bank Mame:
Transaction Type: ICICI BANK LIMITED-MYSORE - INFOSYS
OTHERS
9 8 3 Mode of Transfer:
Remarks: IMPs
transfer
O 7 1 ArTounT
EEI’IE‘ﬂ‘EiE“"._.] Farme: F 100
" Rupees one hundred only
5 2 6 Transaction Type:
OTHERS
Ramarks:
[ MODIFY Clear 4 @ transfer
Step 6 — Go through the transaction Step 8 — After a successful transaction, the

details and click on confirm if the Step 7 — Enter the mPin to process the customer will receive transaction details on

information is correct transaction SMS and email.

14




INSTA PAY 1/2

Users can select Insta pay to transfer the funds instantly on the go without adding payee and confirming beneficiary. Other banks mean accounts

which are not in HARCO.

NEFT/RTGS payment is for transfer of funds using RBI's NEFT mode of payment. IMPS payment is for transfer of funds in real time

10:35

@ HARCO BANK

Overdraft
o

TOOT ol 4 =

Accounts Fund Transfer

History

(=_oJ

Debit Card Feedback My Setup

Last 5 Transactions

) IMPS Quick Transfer [Accoun t]
o
A3
s Paid on 23 Jan 2025 10:24 AM
e IMPS Transfer [Account)
)
T Paild on 1S Jan 2025 10:00 AM

Transaction

-t ?m
X Q =:8

Request Service

Positive
Pay Request

¥ 5,000

T 29

Step 1 - Click on fund transfer to
transfer funds to new beneficiary

@ HARCO BANK

Other Banks HARCO Accounts

Frox A
N

Avallaoble Balance T 441 .60

Beneficiary Account Number

Confirm Account Number

IFSC Mode of Transfer

Q. IMPS ~

Send Rs.1 as Test pis)
Armount

Step 3 - Click on
mode of transfer and
select
NEFT/RTGS/IMPS to
transfer funds to
beneficiary. Click
transfer now.

Step 2 - Fill in beneficiary account
number, IFSC , amount and remarks
for the transaction, if any.

@ HARCO BANK

Select Account

SAMCMADIKA MATTA

‘ N
T a5 O
R e e
Confirm Account Number
HARCO mBanking
Siss The name associate with the given
IcIcc 2 S
Account is Jo
Benef yvou want to continue™
SAG(
NS NO

Send Rs.1 as Test

Amount

X 100
Remar ks
transfer
[ CANCEL ] TRANSFER NOW

Step 4 — Go through the account
details and if the details are correct
click on YES

15



INSTA PAY 2/2

12:04 a0 4G 37

< Summary i fy &

From:

000 22

To:
o] 5

IF5C Code:
ICICoO0D0558

Bank Mame:
ICICI BANMK LIMITED-MYSORE - INFOSYS

Mode of Transfer:

iMPS

Armount;

X 100

Transaction Type:
OTHERS

Remaoarks:

transfer

Beneficiary MName:

(oo )|

12:04 s 4G 37

< Summary ﬁ} G G’

Enter mPin

S 8 3

(@) 7 1

5 2 S
Clear 4 <)

12:04 | 4G (BF
< Transaction Receipt it 3 (&
r - -

Successful!

Frormm:
TS
05&

IFSC Code:;
ICICO0D0Os558

Bank Mame:

ICICI BANK LIMITED-MYSORE - INFOSYS

Mode of Transfer:

IMPS

ArTiount:

¥ 100

Rupees one hundred only

Transaction Type:
OTHERS

Ramarks:

transfer

Step 5 — Go through the transaction
details and click on confirm if the
information is correct

Step 6 — Enter the mPin to process the
transaction

Step 7 — After a successful transaction, the
customer will receive transaction details on
SMS and email.

16
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TRANSACTION HISTORY

Customers can access their recent transaction in the transaction history page.

== A 3
19181 -1

Accounts Fund Transfer Transaction
History

o o

Debit Card Feedback My Setup

Last 5 Transactions

Request Servicef

Positive
Pay Request

IMPS Quick Transfer - [Account] X1
T Paid on 23 Jan 2025 10:24 AM Successfu>l

IMPS Transfer - [Account] X 5,000
T Paid on 15 Jan 2025 10:00 AM Successful

Third Party Quick Fund Transfer E 2.121\

e

Home = B

(=

L
LR LU ”””lﬂllll i

T U S

l’lou'u‘

17



ACCOUNT STATEMENT 1/2

Customer can view and generate account statement

Overdraft
000 :

<o A —
pidi0id 8. =
Accounts Fund Transfer Transaction
History
Debit Card Feedback My Setup

Last 5 Transactions

IMPS Quick Transfer - [Account]

(3
’/Q Paid on 23 Jan 2025 10:24 AM

IMPS Transfer - [Account]

¥
LD .
s Paid on 15 Jan 2025 10:00 AM

Third Party Quick Fund Transfer

A F

Home l -

11:36

< Request Services

Positive
Pay Request

=Z
Cheque Book Cheque Status
Request Request
Qs
&=
Inquiry Request
Statement

(1] 5G

it O &

©

Stop Cheque

11:36 ' B5G
< Accounts it O &
Savings Overdraft Loan
(
Savings Account >
[Z2 Insta Pay.

Step 1- Click ‘Request service ’ on

home page to navigate
service page..

to request

Step 2- Click ‘Request statement °

to navigate to accounts screen.

details.

Step 3- Click ‘Account pane’ on
accounts page to go to account

18



11:34 4G 48
{ Savings Account —=>
Account Number
Primary
TS TT T TT TTTD50
Available Balance < —
1 Share
Details I Statement I

Customer ID

1"\.4‘\1‘11 £ “34"F

Customer Name

A e A AL A AT T A

Account Name

£ & e o e s s m———

Account Opening Date
08-Apr-2024

Account Scheme

Account Type
SBA

Account Status
A

Mode Of Operation
N2

Step 4a- User are allowed to select
primary or other accounts. Go through the
Account details and select statement tab
to navigate to account statement.

ACCOUNT STATEMENT 2/2

Step 4b- users can

—»| share their basic

account details with
trusted individuals
to receive money..

1M1:34 « 4G Aas
< Savings Account i O &G
Account Number
Primary
000
Avallable Balance <
18569 Share
Details Statement
16/01/2025
L - X326
14/01/2025
UPL/S01436695015 /vishalkatiyar - X 2000
06/01/2025
- X 4000

06/01/202%
S -3I2N

QOA/ M /2025

o 1/ PO 3 7 AT S AR A e - X 294

‘ J REQUEST STATEMENT ‘

e
REQUEST STATEMEMNT

From Date

22-12-2024 EJ
UpTo Date HI
21-01-2025 :

[ DOWMNLOAD J [ EMAIL STATEMENT J‘

Step 5 - Go through Account statement
and click Request Statement to open
request statement page.

Step 6 - Users are allowed to download
or get email statement for a duration by
keeping from date to upTo date.

19



CHEQUEBOOK REQUEST 1/2

Customers can submit their chequebook requests through the request service option. ]
11:36 0 5G
10:35 = En 13:42 al = e
< Request Services i O &

D Harco Bank 1Y Q B33

Overdraft
000 :

<o A .
pi010il -1 i=
Accounts Fund Transfer Transaction .
% Request Service}
History
18=] (. £S3 ==
Debit Card Feedback My Setup Positive

Pay Request

Last 5 Transactions

IMPS Quick Transfer - [Account] X1
(T
7= Paid on 23 Jan 2025 10:24 AM Successful
IMPS Transfer - [Account] X 5,000
%3 » A >
- Paid on 15 Jan 2025 10:00 AM Successful
Third Party Quick Fund Transfer X 2121
W ~

Home E:L—. ;‘, F}

Pz (D] ®
=S == ==
Cheque Book Cheque Status Stop Cheque

Request Request

Q= o
(}?,\

Inquiry Request
Statement

o i

< Cheque Book Request 1, &3 &

From Account

0002: B
No.of Leaves
25 ~

) :I:*iROCEED

Step 1 - Tap on ‘Request service’ to
navigate to request services screen.

Step 2 - Click on ‘Cheque Book
request’ to proceed to cheque request

page.

Step 3 - Select account number from
dropdown, number of leaf lets and

click proceed.

20



CHEQUEBOOK REQUEST 2/2

12:04 . 4G 37
< Summary it &3 &
Enter mPin
o 8 3
(@] 74 1
5 2 (S
Clear 4 <)

< Chequebook Request

Successful!!

Your request processed successfully

Account Number

No.of Leaves

25

Transaction Date

10/02/2025 12:32 PM

Transaction ID
504112451225

Transaction Status

Successful

Step 4 — Enter the ‘mPin’ to
authenticated the request.

Step 5- The system will show a
success along with the details of the

request.

21



CHEQUE STATUS REQUEST

Customers can view the status of the cheque book request on cheque status request.

10:35 o = &R

P P} e S,
pidioid .2 = L2y
Accounts Fund Transfer Transaction Re Gt Sar s
History s

oty O _©
18= (. £23 (==
Debit Card Feedback My Setup Positive

Pay Request

Last 5 Transactions

IMPS Quick Transfer - [Account] X1
- \"
7= Paid on 23 Jan 2025 10:24 AM S (}t\,_‘f“>,
IMPS Transfer - [Account] X 5,000
R
- N
7= Paid on 15 Jan 2025 10:00 AM Successful
Third Party Quick Fund Transfer X 2121
W ~

Home E:L—. ;‘, I\T»]

11:36 ' B5G

it O &

< Request Services

2 ] ®
O—= aQ_—c= =
Cheque Book Cheque Status Stop Cheque
Request Request
Qg
&>
Inquiry Request
Statement

10:13 s 5GC @)

< Cheque Status Request {,, &3

From Account

000!

N

Cheque Number

| ee—

Step 1 - Tap on ‘Request service’ to

navigate to request services screen.

Step 2 - Click on ‘Cheque status

request’ to navigate to check status

page.

Step 3 -Select account number and
check number and click proceed to

know the status.

22



STOP CHEQUE REQUEST 1/2

Customers can submit their checkbook requests through the request service option. ]
11:36 el 5G
10:35 = €&R 13:43 | = (@B )
< Request Services €2
I < it 43 < Stop Chsgus a0 c
2 D Harco Bank 1Y Q 233
From Account
D N
- =3 =D ooc
Overcrast Cheque Book Cheque Status Stop Cheque
Request Request
Cheque Start Number
!
. h Inquiry Request No.of Leaves e
jﬂoihi t_}_}, g':% Statement
Accounts Fund Transfer Transaction Reason to Stop Cheque h
History
: ' S [ PROCEED
Debit Card Feedback My Setup Positive

Pay Request

Last 5 Transactions

IMPS Quick Transfer - [Account] X1

(Z
7= Paid on 23 Jan 2025 10:24 AM Succ (,-‘..‘f.,>|
IMPS Transfer - [Account] X 5,000
¥
#$3 v _ >
- Paid on 15 Jan 2025 10:00 AM Successful
Third Party Quick Fund Transfer X 2121
LN -~

Home l = 3| l\’f-’]

Step 1 - Tap on ‘Request service’ to navigate

to request services screen.

Step 2 - Click on ‘Stop Cheque’ to navigate

to stop cheque page.

Step 3 - Select the account number enter the
cheque start number, number of leaves and

reason to stop. Click Proceed.

23



STOP CHEQUE REQUEST 2/2

< Stop Cheque request

O

Successful!!

Your request processed successfully

Account Number

C

No.of Leaves

25

Transaction Date
10/02/2025 12:32 PM

Transaction 1D
504112451225

Transaction Status

Successful

12:04 ' 4G (37
< Summary G} 0 G’
Enter mPin
&) 8 3
O 7 1
5 2 (S}
Clear 4 <)
Step 4 - Enter the ‘mPin’ to

authenticated the request.

Step 5 —The app will show the success
message along with transaction ID for

reference.

24
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DISABLE / ENABLE DEBIT CARD 1/2 7

Customer can disable and enable account’s debit cards using mBanking debit card option.

11:50 = &

< Debit Card it O &

10:35 - = &

Overdraft
MONTH/YEAR

At 12 /2024

THRU

ce— i i U lrZrrecerre
Vo 7 77 o — )7 d

DEEBIT7

- .E *@} Disable Block Card Set Limit

19191 T

Accounts Fund Transfer Transaction Reduest Ser vices
History e x

oo f 2 < —~
@ %’J = MONTH/YEAR

o 12 /2031

Debit Card Feedback My Setup Positive
Pay Request THRU 3 %5
. C oA trsirecerre
Va7 77 o — ) 7 d
Last 5 Transactions Res /T
Disable C Enable Block Card Set Limit
IMPS Quick Transfer - [Account] X1
£ >
7T Paid on 23 Jan 2025 10:24 AM Succecetiil
IMPS Transfer - [Account] X 5,000
£ > g :
S Paid on 15 Jan 2025 10:00 AM Successiil L car
Third Party Quick Fund Transfer X 2121 tury  O7 /2024
WY ~ e S 2, -
N WS O

Va7 77 o — ) 7d

Home l = @ @ ODEBIT

25



DISABLE / ENABLE DEBIT CARD 2/2

11:50 = @3

< Summary it O &

11:50 R 86

£ Summary. ‘fr} G G’

[ MODIFY ] CONFIRM

Step 3- Enter mPin and confirm
to disable the debit card block.

Step 4- App will display a message
indicating the card has been
successfully blocked.

26



BLOCK DEBIT CARD 1/2

Customer can block their accounts debit card using the mBanking debit card option.

10:35

Overdraft

=B A >
19191 y S5

Accounts Fund Transfer Transaction
History

- o

Debit Card Feedback My Setup

Last 5 Transactions

Request Serviceg

=S

Positive
Pay Request

O IMPS Quick Transfer - [Account] X1
—
o o >
T Paid on 23 Jan 2025 10:24 AM Succesetil
IMPS Transfer - [Account] X 5,000
,( > >
7= Paid 15 Jan 2025 10:00 AM >
~ GO Y 3 Successful
Third Party Quick Fund Transfer X 2121
~

W Y

Home [:‘:_': @

(=]

11:50

< Debit Card

Disable C Enable

MONTH/YEAR

ED 12 /2024

THRU
& 7 .
oA trZorecerrz
FTaev b=y

DEEBIT7

MONTH/YEAR

2 /2031

THRU
=0 Zh -
C Pt trécrecerre
Va7 77 o — ) 7 d

DEEBIT7

MONTH/YEAR

07 /2024

oA s cr2cer72
Va7 77 o — ) 7d

DEEBIT

THRU

5

x
T
=

»

&

1€ €O
e GD‘.'
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BLOCK DEBIT CARD 2/2

11:50 = @3

< Summary. ﬁ:} Q C_’

Enter mPin

([ weom |

11:50 o= e

< Summary i O &

Enter mPin

Success
Card has been temporarily blocked
Success fully

OK

() OIS

Step 3- Enter mPin and confirm
the debit card block.

Step 4- App will display a message
indicating the card has been
successfully blocked.

28



SET LIMIT DEBIT CARD 1/2

Customer can view and generate account statement

10:35

Overdraft

SO A
101014 t o
Accounts Fund Transfer

Debit Card Feedback

Transaction
History

o

My Setup

Last 5 Transactions

Request Serviceg

=S

Positive
Pay Request

IMPS Quick Transfer - [Account] X1
s Paid on 23 Jan 2025 10:24 AM Successfu>l

IMPS Transfer - [Account] X 5,000
s Paid on 15 Jan 2025 10:00 AM Successfu>l

Third Party Quick Fund Transfer X 2121

el

Home l 3

&

~

(=]

11:50

< Debit Card

MONTH/YEAR

LT 12 /2024

THRU
S 7 .
oA trZorecerrz
FTaev b=y

PDOERIT

Disable C Enable

MONTH/YEAR

VALID 12 / 2031

THRU
_R A v strreerrz
Va7 77 o — ) 7 d

DEEBIT7

MONTH/YEAR

VALD o7 /2024

THRU
o A
U lr#orecerre
Va7 77 o — ) 7d

DEEBIT

12:39

< Set Limit

Channel Control

ATM

POS

ECOM

CONTACTLESS
ATM

Domestic Usage

Maximum Per Day Limit

Desired Per Day Limit

Per Day Count

Maximum Per Monthly Limit

Desired Per Monthly Limit

Per Monthly Count

0l 5G @

w O &

«

«
&
POS/ECOM

(> Enable

45000
45000
15
1350000
45000
15

[ CANCEL

) T

1€ €O
e GD‘.'
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ST € CO0p

%

¥ S

SET LIMIT DEBIT CARD 2/2

12:39 il 56 @ 11:38 a1 4G &2 11:38 1 4G EA
< Set Limit it O & < Set Limit il €3 < Set Limit A C.
Channel Control Channel Control Channel Control
AT « AT « AT «
Pos «© Pos «© Pos «©
ecom « ecom « ecom «
CONTACTLESS CONTACTLESS - @) CONTACTLESS " @)
ATM POS/ECOM ATM I POS/ECOM I ATM POS/ECOM
Domestic Usage o Enable Domestic Usage Enable Domestic Usage o Enable
Maximum Per Day Limit 45000 Maximum Per Day Limit Maximum Per Day Limit 500000
Desired Per Day Limit 45000 Desired Per Day Limit Desired Per Day Limit 20000
Per Day Count 15 Per Day Count Per Day Count 15
Maximum Per Monthly Limit 1350000 Maximum Per Monthly Limit Maximum Per Monthly Limit 15000000
Desired Per Monthly Limit 45000 Desired Per Monthly Limit Desired Per Monthly Limit 45000
Per Monthly Count 15 Per Monthly Count Per Monthly Count 15
[ cance ) [ ( cance ) | [ cance ]‘\

Step 4- Users can set daily and Step 5 — Select POS/ECOM tab and Step 6 — Click ‘PROCEED’ to submit
monthly ATM withdrawal limits using click toggle button to set the limits on the limits for selected debit card.
the fields under ATM tab. transaction on POS and e-

commerce.
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POSITIVE PAY REQUEST

Customers can submit check confirmations of 50,000 and above using the positive pay.

10:35 .8 =

Overdraft
000 :

P A

ION WP 1
Accounts Fund Transfer Transaction >

- Request Serviced
History

g P == 9

=) (18=] (€23 ==
Debit Card Feedback My Setup Positive

Pay Request

Last 5 Transactions

IMPS Quick Transfer - [Account] X1
(I
7Q Paid on 23 Jan 2025 10:24 AM Successful
IMPS Transfer - [Account] X 5,000
¥
- N
7= Paid on 15 Jan 2025 10:00 AM Successful
Third Party Quick Fund Transfer X 2121
~

LN

Home | =

Step 1 - Tap on ‘Positive pay Request’ to

navigate to positive pay option.

13:44 -8 - -

< Positive Pay Request i O &G

Request

From Account

00«
Amount

Cheque Number

Note As per process you are required to hand over the cheque to
beneficiary for depositing to the Bank. Please ensure that all the details are

entered correctly in the cheque

Positive Pay
request

&

Successful!!

Your request processed successfully

<

Account Number

C

Transaction Date
10/02/2025 12:32 PM

Transaction 1D
504112451225

Transaction Status

Successful

Step 2 - Choose the account from the dropdown
menu that issued the check. Next, input the

amount and cheque number, then click submit.

Step 3 —-The app will show the
success message along

transaction ID for reference.
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SEARCH

Customers can search for any app feature from the search icon. ]

10:35 = &R 10:54 -8

@ HARCO BANK < SEARCH int 43 C

9
|

add |
Overdraft

Add Payee

Add Beneficiary

<o 2 — ST
lﬁnn: - % e — 829
Accounts Fund Transfer Transaction >
. Request Servicesg
History
B (=S E==]
Debit Card Feedback My Setup Positive
Pay Request
Last 5 Transactions
g w e r t W4 u i o p
O IMPS Quick Transfer - [Account] X1
(= >
Z= Paid on 23 Jan 2025 10:24 AM : -
Successful a S d f g h J k I
IMPS Transfer - [Account] X 5,000
(I
Z= Paid on 15 Jan 2025 10:00 AM \,)(_,Cur__,‘_)m)l > Z X C vV b N m <]
Third Part ick Fund Transfer X 2121
o rty Qui u ¥ < 123 Space return

Home E: ;f [A’]
. 9

_ Step 2 -Enter your search in the ‘search bar’..
Step 1 -Click on ‘search icon’ to proceed to -
The System will display relevant features for
search page. _
you to select and navigate.
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NOTIFICATION

Customers can view notification received from HARCO on notification page.

10:35 . = &2

',/“""“-\‘ p? N --.
&R HARCO BANK , ===

Overdraft
000

Accounts Fund Transfer Transaction N
< Request Services|
History
aTIor
A s =5
18= —_
Debit Card Feedback My Setup Positive

Pay Request

Last 5 Transactions

IMPS Quick Transfer - [Account] X1

R
-
X >

= Paid on 23 Jan 2025 10:24 AM Successful

IMPS Transfer - [Account] X 5,000

24X >

S Paid on 15 Jan 2025 10:00 AM Successful

Third Party Quick Fund Transfer X 2121
W -~

Home [3_0 = w\‘

10:53 =l

S
)

< Notification 1nt

No Notifications Available!

Step 1 -Click on ‘Notification icon’ to proceed to

Notification page.

Step 2- The system display the most
recent notifications on this notification

page.
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FORGOT LOGIN PIN

Users can generate new Login pin by selecting the forgot login Pin option .

12:09

' 4G 37

EoD HARCO BANK

S

Contact Us

Website

Good Afternoon
Welcome _

Forgot mPin

> 2

Email to bank Branch Locator

FAQ

Please select

Forgot Login Pin

Forgot Both Login Pin/mPin

Forgot mPin

Cancel

page.

Step 1 -Click ‘Forgot Login pin’
to navigate to forgot Login Pin

HARCO BANK

S

"
S

S kkk

Enter OTP

B

*x kX Kk Xk

Resend OTP

SMS delivery depends on mobile network provider.
In case of delay, please use resend otp

SUBMIT

Step 2- Enter ‘OTP’ and mPIN,
then click SUBMIT to proceed to
the pin change page.

12:24

9)

56

5SS 4

HARCO BANK

n

Skkkk

Enter Login Pin
Confirm Login Pin

= R B =

[ |

Step 3 - Enter ‘Login Pin’,
confirm it and click submit to

generate new pin.
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FORGOT mPIN 1/2

Users can select ‘Forgot mPin’ option to generate new mPin. ]
12:09 ' 4G 37 12:07 . 4G 37
HARCO BANK < %‘é} HARCO BANK

Good Afternoon Skok >k >k

Welcome ,

LOGIN
Enter otp

Forgot mPin
< > Q
Please wait..35 Sec
Contact Us Email to bank Branch Locator

SMS delivery depends on mobile network provider.
In case of delay, please use resend otp

Website FAQ [ l SUBMIT

Please select

Forgot Login Pin

Forgot mPin

Forgot Both Login Pin/mPin

Cancel

Step 2- Enter ‘OTP’ and click SUBMIT
to proceed to branch pin confirmation.
Page.

Step 1- Click ‘Forgot mPin’ to generate
new mpins .
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10:40 il 56 €

Branch Pin (Provided by bank)

.

TS

Step3(a) — Enter ‘Branch Pin’ and
click submit to proceed to mPin
generation page.

OR

FORGOT mPIN 2/2

2l 5G @&

oD HARCO BANK

12:24 .. = 56

oD HARCO BANK

Enter 16 digit of Card Number

Expiry Date

Month (MM) Year (YY)

Enter mPin

X X P x

Confirm mPin

p 3 x x x

Step3 (b)- Enter ‘Debit Card’ details
and click submit to mPin generation

page.

Step 4-Enter and confirm your mPin
and then click SUBMIT to set the
new mPins.
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FORGOT LOGIN & mPIN 1/2

Users can select ‘Forgot both’ option to generate both Login Pin and mPin.

12:09 ' 4G 37

ESD HARCO BANK

Good Afternoon
Welcome ,

LOGIN

Forgot mPin
S = Q
Contact Us Email to bank Branch Locator

Website FAQ

Please select
Forgot Login Pin

Forgot mPin

Forgot Both Login Pin/mPin

Cancel

12:07 s 4G 37

€D HARCO BANK

Sk k>k

Enter otp

Please wait..35 Sec

SMS delivery depends on mobile network provider.
In case of delay, please use resend otp

[ - SUBMIT

Step 1- Click ‘Forgot both Login
pin/mPin’ to generate new pins .

Step 2- Enter ‘OTP’ and click SUBMIT
to proceed to branch pin confirmation.
Page.
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10:40 llll 5G ﬂ

@) HARCO BANK

Branch Pin (Provided by bank)

.

TS

Step3(a) — Enter ‘Branch Pin’ and
click submit to proceed to login and
mpin generation page.

OR

FORGOT LOGIN & mPIN 2/2

2l 5G @&

oD HARCO BANK

12:51 - = B4

=3

HARCO BANK

Enter 16 digit of Card Number

Expiry Date

Month (MM) Year (YY)

-

=

. -

3k 3k3k

Enter Login Pin

)(..

x  k ok

Confirm Login Pin

¥
*
*
X

| — |

Step3 (b)- Enter ‘Debit Card’ details
and click submit to proceed to login
and mpin generation page.

Step 4-Enter and confirm your Login
Pin and mPin, then click SUBMIT to
set the new pins.
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CHANGE mPIN 1/2

Customers can change their mPin using change mPin option.

10:35

EiD HARCO BANK

Overdraft

«="> L i

O &

Accounts Fund Transfer Transaction

History Request Servicef

Q)

Ty
i o =<

Debit Card Feedback My Setup Positive
Pay Request

Last 5 Transactions

IMPS Quick Transfer - [Account] X1
£D >
T Paid on 23 Jan 2025 10:24 AM Successful

IMPS Transfer - [Account] X 5,000
> >
Z= Paid 15 Jan 2025 10:00 AM >

NG On ary % Successful

Third Party Quick Fund Transfer X 2121

W\ ~

g o B

9
'

il =
Hello, <€

Last Login : Feb 06, 2025 12:22:39

My Profile

My Branch

Settings

(@, Enable Touch ID/Face ID
Language

Change Login Pin

Change mPin

Bﬂ’lg o

Forgot mPin

Locator

More

Step 1 -Click on ‘App grid’ to proceed to

grid options screen.

Step 2 - Tap ‘Settings’, select Change

mPin and proceed to change mPin page.

39



CHANGE mPIN 2/2

10:41 .8

9)

< Change mPin it O3 &

Enter Old mPin

* * KX Xk

Enter New mPin

* X Kk Xk

Confirm New mPin

* X Kk k&

[ CANCEL ]‘ [ PROCEED

10:41 | = @)

< Change mPin it O &

Enter Old mPin

* X Kk Kk

Enter New mPin

* * kK 5k

Success

Your MPIN has been changed
successfully

OK

(o)

Step 3 - Enter your old mPin, then enter and
confirm the new mPin. Click proceed to

change to new mPin.

Step 4 - A message will appear once the

mPIN is changed.
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CHANGE Login PIN 1/2

Customers can change their Login Pin using change Login Pin option ]

10:35 = @)
2 EiD HARCO BANK R
Hello, <€
Overdraft Last Login : Feb 06, 2025 12:22:39

€« iy Profile

My Branch
o &
19181 D)
yivioi o5 = JOH o N

Accounts Fund Transfer Transaction ~
History Request Serviced — R 5 el .
(@, Enable Touc /Face ID
atre () LA L
== anguage
=) s 8’73‘} o= guag
Debit Card Feedback My Setup Positive é Change Login Pin
Pay Request
& @e' Change mPin
Last 5 Transactions
27  Forgot mPin
IMPS Quick Transfer - [Account] X1
(I
7= Paid on 23 Jan 2025 10:24 AM Succ(exz&fk? Locator -
IMPS Transfer - [Account] X 5,000 More SN2
(T
Z= Paid on 15 Jan 2025 10:00 AM Succes:‘,fz
Third Party Quick Fund Transfer X 2121
WY -~

Step 1 -Click on ‘App grid’ to proceed to Step 2 - Tap ‘Settings’, select Change

grid options screen. mPin and proceed to change mPin page.

41



CHANGE Login PIN 2/2

10:41 vl = @)
Change Login
< pin i D &
Enter 0Old Login
pin

* * * Xk
Enter New Login
pin

* X Kk Xk

Confirm New Login pin

* X Kk k&

[ CANCEL ]‘ [ PROCEED

10:41 | = @)

< Change mPin 1iat 3 &

Enter Old mPin

* X Kk Kk

Enter New mPin

* * kK 5k

Success

has been changed
successfully

Your Login
Pin

OK

(o)

Step 3 - Enter your old Login Pin, then enter

and confirm the new Login Pin. Click proceed

to change to new Login Pin.

Step 4 - A message will appear once the

mPIN is changed.
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UPLOAD PROFILE PHOTO

Customers can upload a profile picture from gallery or can a new photo.

Overdraft
000 :

o= 2.3 SR
TR e R

Accounts Fund Transfer Transaction
History

ST O ) >
s (D =

Debit Card Feedback My Setup Positive

Request Serviceq

Pay Request

Last 5 Transactions

IMPS Quick Transfer - [Account] X1
)
2NN
7= Paid on 23 Jan 2025 10:24 AM Successtil
IMPS Transfer - [Account] X 5,000
>
L R . >
Srs Paid on 15 Jan 2025 10:00 AM

Third Party Quick Fund Transfer 2121

AF

Home [:':—_o :\ @

Successful

~

10:41 wll = @)

o @HARCO BANK X Q ===

Savings Account

C

View Balance

COS A 5
IO Lo

Accounts Fund Transfer Transaction Request Services|
History
@6 oYY @
V= 4= &‘2} ==
Inquiry Feedback My Setup Positive

Pay Request

Do you want to upload
your profile picture?

Use Camera

Use Photo Gallery

Clear Profile Pic

~ x =

Cancel

Step 1 — Click * Profile icon’ to
navigate to choose photo page.

Step 2 — User can choose a
photo from the gallery or take a
new one with the camera option.

@ 58 all Sl me3%

Hello, [ =
Last © ArketcifsiEReain i

e o ‘ "HII: T
My Profile i

My Branch

Settings

Logout

Step 3 — The uploaded photo will
appear at the top of the app grid
and on the home page.

43



MY PROFILE

Customers can access their customer ID, DOB, address and other details on the My profile page.

10:35 a0 = B

a¥e [T

Overdraft

S &

Accounts Fund Transfer Transaction ReGusst Serviced
History q ]
oY ) L)
E (ES ==
Debit Card Feedback My Setup Positive

Pay Request

Last 5 Transactions

IMPS Quick Transfer - [Account] X1
AI >
7= Paid on 23 Jan 2025 10:24 AM S ieea o)

IMPS Transfer - [Account] X 5,000
AX >
Srv Paid on 15 Jan 2025 10:00 AM

Successful

Third Party Quick Fund Transfer 2121
WEaY ~

Home | L~ R o

al o .

2

Last Login : Feb 10, 2025 10:535:20

|
My Profile
My Branch
Settings ~
Locator ~
More ~
Logout G”

15:33 | = ()

< My Profile int 43 &
S —
Persocnal Details
Customer Id 161
Customer Mame
Email ID

Mobile Mumber

DoB

Address Details

"2 OR
7=

{; / =>

Other Details

Address

# 2 "OR

Address 7.

Step 1 -Click on ‘App grid’ to

proceed to grid options screen.

Step 2 -Click on ‘My Profile’ to

navigate to my profile page. .

Step 3 -In the My Profile page, you can
view your customer ID, email ID, mobile
No., DOB, and both address 1 & 2.
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MY BRANCH

co
LATECO0n

Customers can view their branch details on the My Branch screen.

Overdraft

=B 2 LR
19191 0 L&Dy
Accounts Fund Transfer Transaction RedUGst Servicos
History a ]
oI (D L)
s (TS =
Debit Card Feedback My Setup Positive

Pay Request

Last 5 Transactions

IMPS Quick Transfer - [Account] X1
P >
7= Paid on 23 Jan 2025 10:24 AM Successisl

IMPS Transfer - [Account] X 5,000
K _ >
S Paid on 15 Jan 2025 10:00 AM

Successful

Third Party Quick Fund Transfer X 2121
W ~

-— =3
Home -~ =

Step 1 -Click on ‘App grid’ to proceed to grid

options screen.

a8 - @=)
Hello,
Last Login : Feb 10, 2025 10:53:20
My Profile
| |
My Branch
|
Settings ~
Locator N
More N

15:33 W T @)
< My Branch o G
Primary Acc No 0002XXXXXXXX069
User Branch 0002
Branch Name SECTOR-17B CHANDIGARH

SCO 78-80, BANK SQUARE,

Address SECTOR-17BCHANDIGARHHARYAN
A INDIA

MICR Code 160346002

IFSC Code HARC0000002

Land Line 2709667

Step 2 -Click on ‘My Branch’ to navigate to

my Branch details page. .

Step 3 -Under My Branch section, users
can view branch details, including
MICR,IFSC codes.
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LOCATE ATM

Customers can find nearby HARCO ATMs by using ‘Locate >ATM’ option.

10:35 .t = E

EoD HarRCco BANK 1Y ===

Overdraft

=B o o
19101 t_ o &y
Accounts Fund Transfer Transaction Réduest Services
History a 1]
2

oo
i Ss ==
Debit Card Feedback My Setup Positive
Pay Request

Last 5 Transactions

IMPS Quick Transfer - [Account] X1

P -~
Z= Paid 23 Jan 2025 10:24 AM >
-— G on Qan " Successful
IMPS Transfer - [Account] X 5,000
;/':\‘ Paid 15 2025 10:00 AM >
- G O Jan Y Successful
Third Party Quick Fund Transfer X 2121
L ~

Home E:—_o f_::%

Hello, S
Last Login : Feb 06, 2025 12:22:39

My Profile

My Branch

Settings

Locator
g5 ATM I
[T111] Branch

More

_\__""- Shesaisea32 —
> Post Graduate Insttute , @ |
9 of Medical Education N :
Z e S oe e =

- =
o p

ROCK GAm

> OFf CrAaND

Step 1 -Click on ‘App grid’ to proceed to grid

options screen.

Step 2 - Tap ‘Locator’ drop down and select

ATM.

Sukhna Lake Chandigarh §

SECTOR 8,
= - 7 . ;. ‘ y £ .l l’

Step 3 - Select state, city, pin code (optional)
and click search to find a nearby ATM
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LOCATE BRANCH

Customers can find nearby HARCO Branch by using ‘Locate >Branch’ option.

10:35

D HARCO BANK

Overdraft

<o 2 o
19181 | W1 '2,\@,5
Accounts Fund Transfer Transaction Reduest Ser vices
History a 2
ooy D
UCE ( 1"('3:3 O_—=
Debit Card Feedback My Setup Positive

Pay Request

Last 5 Transactions

IMPS Quick Transfer - [Account] X1
P -~
Z= Paid - >
- s aid on 23 Jan 2025 10:24 AM Successful
IMPS Transfer - [Account] X 5,000
;/I? Paid 15 2025 10:00 AM >
- G O Jan Y Successful
Third Party Quick Fund Transfer X 2121
WY -~

—
Home l = B =

Step 1 -Click on ‘App grid’ to proceed to grid

options screen.

Hello, !
Last Login : Feb 06, 2025 12:22:39

My Profile

My Branch

Settings ~

Locator ~

G Aatm

[T1IT] Branch

More S

State City
[ HARYANA i J [ CHANDIGARH ~
[ Pin Code

i < ‘J} 'Nayfgéon'

PANJOASB

UNIVERSITY
57 AT,
N

Step 2 - Tap ‘Locator’ drop down and select

Branch.

Step 3 - Select state, city, pin code (optional)

and click search to find a nearby Branch.
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ENABLE TOUCH ID or FINGERPRINT1/2

Customers can set-up biometric login using either touch ID or fingerprint option.

10:35

D HARCO BANK

Overdraft

<o A > SR
1191 P &p
Accounts Fund Transfer Transaction RedUast Servicos
History = T
oI . A
= id=} Z2x ==
Debit Card Feedback My Setup Positive

Pay Request

Last 5 Transactions

IMPS Quick Transfer - [Account] X1

LD >

S Paid on 23 Jan 2025 10:24 AM Successful

IMPS Transfer - [Account] X 5,000

>
>
A3 >

s Paid on 15 Jan 2025 10:00 AM sSuccessful

Third Party Quick Fund Transfer X 2121
W ~

=
Home | = =

'

el
Hello, <

Last Login : Feb 06, 2025 12:22:39

My Profile

My Branch

Settings ~

Enable Touch ID/Face ID

=

&,

'%] Language
2 P

< Change Login Pin

é Change mPin

‘?’z?, Forgot mPin

Locator o

More bt

Step 1 -Click on ‘App grid’ to proceed to grid

options screen.

Step 2 - Tap ‘Settings’ drop down and select

enable touch ID.

o Von 46 ~
o 58 il Tl me4as

Cancel

HARCO mBanking

Touch ID for HARCO mBanking

Place your finger on the fingerprint scanner to
enable Biometric Login

Touch the fingerprint sensor

i,

Step 3 -Place your finger on the fingerprint

scanner to enable biometric. .
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ENABLE TOUCH ID or FINGERPRINT 2/2

12:24 il = @) 2 O 58 ol Sl messs

< Summary ink 69 >

HARCO mBanking

Finger print has been enabled

successfully
1 pal 5
3 6 e
2 8 2
Clear 7 <:J

Step 4 Enter mPin to authenticate the Step 5 - The App will display a success

scanned fingerprint. : .
gerp message once the fingerprint is enabled.

49



CHANGE LANGUAGE

Customers can switch the app from English to Hindi using change language option in the settings.

10:35 o = Em

EiD HArRCO BANK

Overdraft

«=>

<O A - PPt
19191 -5 &9
Accounts Fund Transfer Transaction Reduest Services
History q al
oy ) L
s s =
Debit Card Feedback My Setup Positive

Pay Request

Last 5 Transactions

IMPS Quick Transfer - [Account] X1
>
_XN
7= Paid on 23 Jan 2025 10:24 AM Successtil
IMPS Transfer - [Account] X 5,000
A >
S Paid on 15 Jan 2025 10:00 AM

Successful

Third Party Quick Fund Transfer X 2121
W ~

Home | = = wr
=i A~

Step 1 -Click on ‘App grid’ to proceed to

grid options screen.

o))
!

2

Last Login : Feb 10, 2025 10:53:20

Hello,

My Profile

My Branch

Settings ~

—="

Enable Touch ID/Face ID

Language

Change Login Pin

Change mPin

] )

Forgot mPin

Locator S

More SV

15:33 all = .

< Change Language i O &

Change Language
I English

&=

Step 2 - Tap Settings grid’ drop down
and select language to proceed to

‘change language’ page.

Step 4 - Click Ok to confirm the language
change. The app will then display in your

preferred language.

Step 3 - User can switch
the app language from
[English to Hindi on this

screen.
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FEEDBACK 1/2

Customers can submit their feedback using the feedback option.

10:35 a0 T & al = @&
T\ —
2 D HArRCO BANK 10 ses ; L
Hello, \
OVverdrats Last Login : Feb 06, 2025 11:42:19
My Profile
My Branch
SO 2 > S
19191 T -3 '1@\5) Settings ~
Accounts Fund Transfer Transaction s
History Request Serviceq Locator ~
oTIe < More ~
s Se =S
Debit Card Feedback My Setup Positive

g

A

Feedback
Pay Request

Contact Us
Last 5 Transactions

Refer a Friend
O IMPS Quick Transfer - [Account] X1
>
N

Paid on 23 Jan 2025 10:24 AM Successful

D B @

App Version : 1.6

IMPS Transfer - [Account]

X 5,000
£ .. it >
Cdd aid on 15 Jan 2025 10:00 AM Successful
Third Party Quick Fund Transfer X211
W

~

Home [3_—. f:ik

: ; - 1 Step 2 - Tap ‘More grid’ drop down and
Step. . _C.“Ck on *App grid’ to proceed select Feedback to navigate to
to grid options screen. Eeedback screen.
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FEEDBACK 2/2

1:27 | = &=
< Feedback it 3y &

Description

[ T |

10:54 =l

< Feedback it O &

9
|

SUBMIT

HARCO mBanking

Your Feedback has been
successfully submitted with
reference
NnuMmMber:2025021000101003

OK

Step 3 - Enter your feedback in the text box and
click ‘submit’. The app will then display a
success message along with reference ID.

Step 4 - The system will display a message
confirming the Feedback submitted along with a
reference number.
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CONTACT US

Customers can submit their inquiries via email or by calling customer care through the contact us page.

10:35 - = Ex

7 755\ ---
oD HarRco BANK 1Y ===

Overdraft

o A > o
19181 S @5)
Accounts Fund Transfer Transaction Reduest Services
History a 1
oIy Q @
= (=S ==
Debit Card Feedback My Setup Positive

Pay Request

Last 5 Transactions

IMPS Quick Transfer - [Account] X1
P >
Z= Paid 23 Jan 2025 10:24 AM >
G on ay ' Successful
IMPS Transfer - [Account] X 5,000
>
;//\ Paid 15 J 2025 10:00 AM >
i G Oon an 3 Successful
Third Party Quick Fund Transfer X 2121
LN -~

Home I - 7 73 w

“ = e

2

Last Login : Fab 06, 2025 11:42:139

Hello,

My Profile

My Branch

Settings ~

Locator -

More o
Feedback
Contact Us
¢4 Refer a Friend
@ App Version : 1.6
Logout C_’

15:35 o T -

< Contact Us o O G

Contact Email ID

mBanking@harcobank.org.in

01722713293 QK

Step 1 -Click on ‘App grid’ to proceed to grid
options screen.

Step 2 - Tap More grid’ drop down and
select Contact us to navigate to contact us
screen.

Step 3- Click the Email icon to send your
query or the dial icon to call HARCO
customer care.
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REFER A FRIEND
[

Customers can share the app link and refer a friend to HARCO using this option.

10:35 = &
2 > HARCO BANK } L
Hello, '
Overdraft Last Login : Feb 06, 2025 11:42:19
My Profile
My Branch
o A > o
19181 T o &Dp Settings ~
Accounts Fund Transfer Transaction P s S
Histors equest Serviced Locator ~
OLI =) More ~
=) s o ==
aTrer ] o - Posithle pay
Debit Card Feedback My Setup Positive l;/{—} Feedback ottt ] feedback Sy Setun Request
Pay Request -
Contact Us -
Last 5 Transactions PERSONAL WORK
g(_)& Refer a Friend a——
IMPS Quick Transfer - [Account] X1 )
«(Z > = App Version : 1.6
Z= Paid on 23 Jan 2025 10:24 AM Succasetin ! @
IMPS Transfer - [Account] X 5,000 ¥ Quick Share VihatsApp Zoom Chrome |
JAF o
’//: Paid on 15 Jan 2025 10:00 AM Succcssfu>l b(:‘:‘o'Zoom
= Third Party Quick Fund Transfer X 2,121\ m @ g
Home C:S =2
= Logout C-’
H 1 HPRCE H 1 )
Step 1 -Click on ‘App grid’ to proceed to grid Step 2 - Tap ‘More’ drop down and select
options screen. Refer a friend.

Step 3 - App automatically suggests sharing
options such as WhatsApp, email and more.
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LOGOUT

Customers can logout of the app by selecting the logout option located within the app grid.

10:35 o =

Overdraft

o 2, 3 SR
19101 T o @
Accounts Fund Transfer Transaction .
History Request Serviceqd
oI <)
e ( 59‘} o_=
Debit Card Feedback My Setup Positive

Pay Request

Last 5 Transactions

IMPS Quick Transfer - [Account] X1

P& >

Srs Paid on 23 Jan 2025 10:24 AM Successtisl

IMPS Transfer - [Account] X 5,000
>
23 = ;
S Paid on 15 Jan 2025 10:00 AM Successful
Third Party Quick Fund Transfer X 2121
W ~

Home CS Eg @

o= @)
He \
La_ . i i i ey —— . ._.22:39
My Profile
My Branch
Settings Nr
Locator ~
More N~

Step 1 -Click on ‘App grid’ to proceed to grid
options screen.

Step 2 - Click ‘Logout icon’ to logout of the
mBanking.

HARCO mBanking

Do you want to LOGOUT from HARCO
mBanking

Step 3 - App will display a logout confirmation,
prompting the user to click ‘OK to logout of
mBanking
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“Thank You”
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